Research Approach: AI-Supported Qualitative Research with Conveo

Overview
For this project, we propose using Conveo, an AI-supported research platform that enables deep qualitative research at scale and at speed, while producing insights and outputs that are easy to share and act upon.
Conveo combines continuous voice and video conversations with advanced AI analysis. This allows us to move efficiently from data collection to insight generation, without compromising depth, rigor, or quality.

What This Approach Enables
Conveo supports the full qualitative research workflow in one integrated approach:
· Study setup aligned to research objectives and business context
· Live, continuous voice and video interviews that feel like natural video calls
· Automated analysis across transcripts, video, tone of voice, and visual context
· Rapid synthesis into clear insights and stakeholder-ready outputs
This setup allows us to spend less time on manual interviewing and analysis, and more time on interpretation, strategic framing, and implications for your business.

How Conveo Is Used in This Project
Depending on the project needs, we can apply Conveo in three ways:
1. As a complement to established research methods, accelerating interviewing and analysis while strengthening consistency and comparability.
2. As a standalone research approach, taking over time-intensive activities such as interviewing, coding, and synthesis.
3. As a new category of insight creation, enabling types of understanding and content that are difficult to achieve with traditional approaches alone.
In all cases, the research design, moderation logic, interpretation, and recommendations remain led by our experienced research team.

Key Benefits for This Project
· Scale
Enables qualitative depth with larger and more diverse samples, without increasing operational complexity.
· Speed
Reduces lead times from weeks to days, allowing insights to inform decisions while they are still timely.
· Multilingual & global reach
Supports research across markets and languages with consistent quality and interpretation.
· Low barrier for participation
Participants join via their phone, from home, in-store, or on the go, at a time that suits them - making it easier to capture real-world context.
· Engaging and usable outputs
Insights are delivered through clear summaries, visuals, and short video highlights that make findings easy to understand and share internally.

Why This Works Well
The effectiveness of this approach comes from combining advanced AI capabilities with the expertise of our research team.
AI supports scale, speed, and synthesis.
Our experienced researchers provide context, judgment, and strategic interpretation.
Together, this enables a research process that is fast, scalable, and insight-driven, while meeting the standards required for confident decision making.


Where Conveo Stands Out
· End-to-end, natural video conversations
Research is conducted through continuous voice and video interviews that feel like a real video call, rather than fragmented tasks or text-based interactions.
· True multimodal analysis
Insights are derived not only from what people say, but also from visuals, tone of voice, emotions, behaviors, and context—all analyzed together.
· Research-grade AI moderation
The AI moderator is built on established research methodologies and probing techniques, ensuring consistency, depth, and relevance across interviews.
· Unlimited depth and duration
Studies are not constrained by rigid time limits, enabling deeper exploration when needed without compromising participant experience.
· From insights to usable content
Findings are immediately translated into stakeholder-ready outputs such as video highlight reels, charts, summaries, and presentation-ready materials.
